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Consumer behavior 53@‘4;
in HoReCa Qs 4
(before lockdown) e

Married - 63.9%

Visit the food and beverage
service outlets every week

Cholpon-

Bishkek v
Ata Karakol

Naryn
@ Yes

() No

Jalal-Abad
Osh

Batken

Visit cafes/restaurants
very rarely

H More than

twice a week

~ _ 17.55%

32.24% | ‘ o

1 =¥

Visit a café once a week Visit a café twice a week

19% ¢ 19% 5.

Visit the cafes/restaurants

Lunch __ti_.ﬁme

Once a week

16.61%

(O)No @ Yes
-
Student Public Private Self-
ma servant sector employed Homemaker Unemployed Retired
once a week Once a week Once a week Once a week
20% 25.44% N.1N% 14.29%
More than 2 | More than 2 More than 2
times a week times a week times a week
20.62% 19.63% 22.58%
Almost every day Almost every day
20% 1%

What places do you usually visit?

Coffee
house

Restaurant

Chaikhana Canteen FastFood

56,1%

37,8%

30,6%

13,6%
10%

Batken Bishkek Jalal-Abad Karakol Naryn Osh Talas Cholpon-Ata

Total spent per visit per city (up to 500 soms)

90.6% 65% 583% 65% . 667% 63% 53.3%
@ = ® @ S ® IPs
37% 30%

® Uptol000soms | @ @ Upto1,000soms

Total spent
per visit
nationwide

Selection criteria

Batken Bishkek Jalal- Karakol Naryn Osh Talas Cholpon-
Abad Ata
55.4% 53.2% .
451% O
352%  35% 38%
I I I 23%
38.4%
24.6%
19.6% 16.3%
I I I I I = [
29.6%
24%

20.3% I

it Local Healthy Organic

[rnpnrted roduce food food
products P

55.7%

53.3%
48.5% o 30%
Y 427% 44.2% i
I I I 1
Batken  Bishkek Jalal- Karakol Naryn Talas Cholpon-

Abad Ata
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Sustainable #5340
consumption and \ G 4
lifestyle

(before lockdown) W g

Are you concerned
about the environment

and climate change?

' Struggled
to answer

8%

- &
-)

Environmental Water supply
pollution problems

Air pollution

NUMBER OF VEHICLES MELTING GLACIERS +owve appuiances

C I_I MATE C HAN G E NON-NATURAL PRODUCTS
LANDSCAPING ISSUES seeuances POVERTY

ROAD CONDITIONS GM Q) URBAN CLEANLINESS U™

cuTTING DOWN TREES MreRor | |GHTING

Do visits to cafes, restaurants and o
hotels have an environmental impact

Have positive

i m pa Ct? impact

Didn't think

There's no
about that i

correlation

48% |\ P

Don't know what Heard it somewhere, Have heard
"sustainable but can't remmember about this ®
ion" is where or what Talas
it's about

Naryn
Most aware
of and even using
sustainable consumption

The respondents associate
sustainable consumption with

Recyclin g : g Consumption
yeling reduction electricity of "green
foods"

What do you practice?
L

Making shopping Consumption of locally Buying more energy- Repairing broken

list before going produced foods efficient products things rather than

to market and products and appliances buying new ones

59.4%

Prefer products with eco-labels:
"green,” "eco," "organic," "natural”

45%

Using non-plastic bags and pouches

25.3%

Borrowing things from friends or relatives
instead of buying new ones

Sustainable habits

46.4% 45.1%

e S
Turning off devices

and appliances

Turning off the
lights when leaving the room

GCarbage and
waste separation

" have

Insulated my
house/apartment
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Consumer
behavior in travel
(before lockdown)

Married - 63.9%

How often do you travel
around the country?

Never Once a year Twice a year Several

times a year SiemEny

Purpose of travel
For family

Business Recreation reasons

5 |m| inil

Where did you stay?

Relatives

Relatives (by city)

Bishkek Cholpon- @
: Ata Karakol

Talas

Jalal-Abad

38%

Batken

Hotels or guest houses

52% 18% 15% 9%

On relativ Ifmt cial Geographic locatio Online feedbacks
recomme dt

What do you pay attention to if you stay in hotels /
guest houses?

Online booking
services
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Green HoReCa and
eco-certification
(before lockdown)

Married - 63.9%

Have you heard about certified eco-friendly
or so called “green” hotels, restaurants, and cafes?

Heard something
but do not remember

N

How important do you think it is for hotels, restaurants,

and cafes to be green, namely, to care about the environment,
be environmentally conscious?

Very important

. S . s i i.
0 It was pa .rt'lcul...a_rly important Karakol
5 A) for the residents of
Important e
Naryn
Not that Not important
important  at all
(8% cix

5¢€

Important but
not a priority

Women were
more willing to
pay extra

Q

Did not agree to

pay extra Struggled to answer

Suppose that eco-labeling is

Environmentally

Local food Labels with Eco- Halal
and goods eco sign Slenn fong packaging food
without chemicals
6.6% 6.4%
3.6%
0.2% 0.2%
& @

Have no idea and
did not hear about
eco-labeling of
food, goods, and
services

@r:e @

@
HALAL

0 State that introduction of
59 o 6 A)

eco-labeling is important and
necessary

How often do you check eco-labeling of

goods and services?

H
&

o)
34.8% Are more concerned about eco-certification
a of goods comparing to the residents
26% of other cities. <
o .
18.5% 20-4% Talas
®
Naryn
Always Sometimes Rarely Never é
Batken

&

Agreed to pay extra
for eco-labeled goods
and services

Willing to buy

Will not change their
eco-labeled goods

; $ Do not care
consumption habits

According to the respondents, the most environmentally

conscious habits in their daily lives can be split into the
following categories:

Using ecological
(environmentally clean)
foodstuffs

Sustainable and

Resource saving Clean environment

rational behavior

Domestic

Water
saving

®

Greening and

Recycling
clean air

clothes

1%

-g

Dairy (milk and Electricity Walking instead Using wooden
milk ucts) saving of driving and glass materials
1%

P

(%) H

U

products and domestic appliances waste sorting unnecegssary tl}:ings}
1%
. . . 'Y
GMO R
'S 7 2]
0 =
Halal Morning
products exercise
0.2% 1%
@

®
HALAL




